Marketplace Agreement

A g sy alial) dals 48045

Please read this Marketplace Agreement together with its
attachments and appendices (“Agreement”) carefully.

Leiadla g Leilad pag oda duig KNI aliall diaie 48lE) 36) B o
Aiay ("AEENIM)

In order to access and use the Marketplace Platform, you as a
company on behalf of which you are registering (“Seller” or
“You”) must agree to the terms and conditions of this Agreement.
By registering and using the Marketplace Platform, You hereby
agree to all the terms and conditions of this Agreement along with
all policies and guidelines related to the Marketplace Platform.
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This Agreement is effective as of the date You accept the
Agreement (“Effective Date”).
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RECITALS

WHEREAS, Big Cart Trading Est. (“Company”, “We” or “Us”)
is the operator of , an online market place under the “Big Cart”
trade name in the Kingdome of Saudi (the “Territory”);
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WHEREAS, the Seller is in the business of selling Products (as
defined below);
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WHEREAS, the Company provides an Online Ecommerce Website
Platform (the “Platform”) for the Seller to post and sell its items
as set out in the attached Appendix A (the “Products” or
“items”) on the Platform pursuant to the terms and conditions of
this Agreement; and
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WHEREAS, the Seller desires to offer the Products for sale through
the Platform to online purchasers of the Company’s Platform (the
“Customers”) and the Company is ready, willing, and able to
provide the Seller with access to the Platform in accordance with
the terms and subject to the conditions specified herein.
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Now, therefore, for and in consideration for the mutual promises
and covenants contained herein and for other good and valuable
consideration, the receipt and sufficiency of which are hereby
acknowledged, the Company and the Seller (individually as the
“Party” and collectively as the “Parties”) agree as follows:
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1. TERMS AND CONDITIONS.




1.1. We reserve the right to change any of the terms and
conditions contained in the Marketplace Agreement and its
appendices or any policies or rules governing the Platform
at any time at our sole discretion, upon a Notice to you
via E-mail
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1.2. You shall abide the Company’s Webstore Privacy Policy
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Terms and Conditions (https://bigcartsa.com/ar/privacy-policy) 4S_ &l
(https://bigcartsa.com/en/privacy-policy)
2. THE SELLER'S OBLIGATION. @L\S\ a\jﬂ\ =2

2.1. You shall post your Products on the Platform in a truthful
and accurate manner, and not misleading or otherwise
deceptive and to ensure that the availability, pricing,
quality, quantity and status of the Products posted on the
Platform are accurate.
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2.2.You must immediately notify us in writing via e-mail of any
discrepancy relating to the Products posted in the Platform,
its availability, pricing, quality, quantity and status of the,
or if there is any damage to the Products.
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2.3. Eligibility. Seller undertakes that it has all the requisite
rights, power and authority to enter into this Agreement and

perform its obligations hereunder.
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2.4. Intellectual Property. The Seller’s Products and use of the
Platform, shall not violate the intellectual property rights of
any third party such as copyright, patent, trademark, trade
secret or other proprietary rights, rights of publicity or
privacy, and any laws or regulations. Seller’s breach of any
third party intellectual property rights will entitle the
Company to penalties against the Seller the amount of
which to be reasonably calculated by the Company. The
Company may request the Seller to provide ‘certificate of
origin’ for the Products, failure of which the Company may
terminate the Agreement with immediate effect at its
discretion.
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2.5. Prohibited, Restricted, and Defective items. You shall
not post, promote, offer to sell, or provide the Company
any Products:
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2.5.1.  That are illegal and prohibited to be sold under
the laws of the Territory;
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2.5.2. That are defective, faulty, deficient, damaged,
date-expired or incomplete in any way;
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2.5.3.  Thatare unfit for the particular purpose or use for
which they are sold or used or do not perform the
function for which they are intended or do not meet the
claim made in respect of performance or utility;
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2.5.4.  That are not in conformity or that have not been
designed, manufactured, marketed, promoted,
advertised, distributed, transported, stored, displayed,
labelled, sold or otherwise dealt with in conformity
with or in violation of: any requirements in this
Agreement, any third party’s rights or of any law, order,
rule, regulation, decree or decision concerning the
contents, ingredients,  manufacture,  technical
specifications or requirements relating to its
distribution, transportation, storage or sale imposed by
any governmental, municipal, federal or other authority
in the Territory;
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2.5.5.  That are dangerous, hazardous, unsafe or cause
physical harm or injury to the consumers or users or
damage to property (including but not limited to
explosives, gases, flammable liquids and solids,
oxidizing toxic and infectious substances, radioactive
material and corrosives);
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2.5.6.  Whose serial, model or identification numbers,
labels, and/or other trade identification symbols or any
features, parts or components or packing or any
writings thereon are or have been unauthorized,
removed, altered, substituted or in any manner
modified or otherwise tampered,;
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2.5.7. Which are otherwise counterfeit, stolen, non-
genuine or cause or intended to cause deception or
confusion as to their use, source or trade identity or
manufacture;
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2.5.8.  Which You do not have full right and authority to flead Aalidl § JalSI all aSoal add A1 8.5.2
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the other computer programming routines that may
damage, detriment, interfere with, intercept or
expropriate the Platform or any system, date or personal
information; or
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2.5.10. Contain any material that is obscene,
pornographic or against the culture, values and
traditions of the Territory.
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2.6. The Company is entitled to levy penalties against
the Seller for failure to comply with any of the
obligations in this clause 2 the amount of which to be
reasonably calculated by the Company.
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2.7. Certification. Seller shall obtain and maintain,
before the start of, and during, the Term all necessary
license(s), approval(s), shipping document(s), and/or
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permit(s) issued by the competent authorities in the
Territory and to submit the copies of such license(s),
shipping documents, permit(s), and/or authorizations to
the Company at its request, at any given time during the
Term.
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2.8. The Company’ logos and brand name shall
remain at all times the sole property of the Company.
Any use of the Company’s IP must be pre-approved in
writing by the Company.
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2.9. Seller shall perform the duties in regards to
transporting the order’s products to the Customer in
accordance with the agreed fulfilment solution as
approved by the Company and set out in Appendix B.
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2.10. You shall perform your obligations up to the
standards set out in the Seller Account Performance in
Appendix D.
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3. THE COMPANY’S OBLIGATION.
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3.1. To communicate directly to the Customers for the sales
orders, delivery schedules, returns and/or refund.
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3.2. To perform the duties in regards to transporting the order’s
products to the Customer in accordance with the agreed
fulfilment solution as approved by the Company and set
out in Appendix B.
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4. FULFILMENT. The Parties agree to the terms and conditions
of the fulfilment and last mile services as set out in
Appendix B.
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5. RETURN ITEMS AND REFUND. Seller will abide by the
Company’s return, refund and cancellation policies as per
the herein attached as Appendix C.
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6. FEES AND PAYMENT TERMS. In consideration for the use of
the Platform and the fulfilment services under this
Agreement, the Seller shall pay the Company the fees as set
out in the attached Appendix A and as per the mode of
payment set forth in the said Appendix. The Company has
the right to recover and enforce the payment of any amounts
due and owing under the Agreement by the Seller and shall
include the right to set-off such amounts against any monies
due from the Company.
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7. TERM, ACCEPTANCE AND TERMINATION.
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7.1. This Agreement shall be valid for one (1) year from the
Effective date, unless earlier terminated by either Party with
immediate effect upon written notice to the other Party By E-mail
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7.2. Where the Agreement is terminated, then all invoices,
dues, payments owed and rendered up to the date of
termination which have not been settled to the Company
shall be payable in within 30 days
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7.3. Expiry or termination of the Agreement shall not prejudice
or affect any right or action or remedy which shall have

accrued or shall thereafter accrue to either Party, in

oGl e il 5 alad) ) 38N el ol eleiil a5 Y 3.7

sl Al amy Ja O comg o Batan 05S0 8 (a5l 6155

4




particular any obligation of either Party to pay all sums
already due under the Agreement. Those terms which
either expressly or by their nature would be intended to be
applicable following any such termination or expiration
shall survive. In the event of expiry or termination for any
reason whatsoever, the Company shall settle all final
compensation within 90 days from such expiry or
termination.
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7.4,

In the event that We are not entirely satisfied with You, or
if You fail to properly perform or discharge you obligations
under this Agreement as set out in Appendix D, We may,
at our sole and unfettered discretion, terminate this
Agreement with immediate effect.
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claims for any taxes, or any other governmental charges
which any governmental authority claiming jurisdiction
over the Agreement or the area of operations hereunder
may impose, assess or levy against the Seller on account of
or resulting from the Seller’s execution of or performance
under the Agreement.
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8.2.

The Seller shall defend and indemnify the Company
against liabilities or claims for taxes which are obligations
of the Seller and are assessed by and paid to any taxing
authority by the Company in connection with the Seller’s
operations under this Agreement. Such indemnification
shall include interest and penalties only if the interest and
penalties are assessed and paid as a result of incorrect or
inaccurate information supplied by Seller the to the
Company.
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8.3.

The Seller, in the event that it is so required by law, may
withhold any tax or governmental charge imposed, levied,
or assessed on account of the Company’s operations
pursuant to the Agreement. In this event, the Seller shall
provide valid support documents and tax deposit receipts
to the Company. If the Seller fails to do so, the Company
shall have right to recover compensation and payments
from the Seller.
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8.4.

All compensation and payments due to the Company
hereunder are presumed to be exclusive of any value added
tax, sales tax or similar tax levied on such compensation or
payments as per local tax laws. The Company shall charge
such taxes separately and additionally and shall provide
valid invoices to Seller according to local tax regulations”.
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8.5. Should there be any increase in the Company’s cost in the
event of any changes in the taxation laws, decrees, ruling,
practices or regulations of the host country or any changes
in the interpretation of the same made, published or
become effective after the date of the Agreement, both the
Company and the Seller shall mutually agree and execute
the increase in compensation of the Company.
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8.6. The Company shall issue a tax report/statement on
periodical basis containing all the details of tax invoices
and tax credit note issued by the Seller through the

Company’s platform.
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8.7. In the event of any discrepancy of tax report/statement, the
seller shall notify the Company within seven (7) working
days from the date of receipt of such report failing which it
is deemed that the tax report is accepted as correct and

complete by the Seller.
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9. INDEMNITY AND LIABILITY. You shall indemnify and hold
harmless and shall at all times keep Us indemnified from and
against any claims, loss, judgments, penalties, interest,
expenses, and/or damages suffered and costs incurred by Us
as a consequence of Your negligence or misconduct, failure
to perform its obligations, dishonesty, breach of any implied
condition, warranty, or any other term under the applicable
law or under any provision of this Agreement, and/or breach
of confidentiality and/or any actual or alleged infringement,
by You of any patent, registered design, trademark or trade

name, copyright, or other protected rights and/or any claims 7

arising due to negligence or breach by You in the discharge
of its obligations hereunder. You undertake to maintain any
and all insurance policies as per the relevant applicable laws,
during the Term of this Agreement and to provide a copy of
such upon Our request. For the avoidance of doubt, You are
liable and fully responsible for the Products and selling of the
Products.
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10. No WARRANTIES. The Platform and fulfilment services are
provided on an ‘as is’ basis. We do not make any
representation or warranties of any kind, express or
implied, including without limitation:
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10.1.Any implied warranties related to merchantability, fitness
for a particular purpose, title, and non-infringement.
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10.2.The Platform or fulfilment services to meet Your
requirements or always be available, accessible,
uninterrupted, timely, secure or operate without error.
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10.3.Any obligation, liability, right, claim or remedy whether or
not arising from Our negligence To the full extent
permissible under the applicable law, We disclaim any and
all such warranties
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11. SELLER’S REPRESENTATIONS AND WARRANTIES. The
Seller represents and warrants to the Company that it:

4l A8 5l ey s il adll) cililada g <) 8,11

11.1. Has the proper knowledge, qualifications, necessary
ability, licenses and expertise to fulfil its obligations at the
highest professional standards commensurate with good

industry practice;

ua;\;“)ﬂb :&AJM\ 3)&3&\‘9 g_:m}d\j K_MI.\A\ ABJALAM 4_1”.\3 11.1
e it ) Apgal) uleal) Aely asla) 3l olasl 5 pallg
tsaall Leliall lu laal)

11.2. Is not disbarred or prohibited in any other manner from
providing fulfilling its obligation in the relevant

jurisdictions;
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11.3. Is not prohibited, by law, contractually, or otherwise, from
entering into this Agreement or discharging its obligations

hereunder;
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11.4. Is not aware, to the best of its knowledge, of any conflict
of interest that would prohibit it from ethically, morally,

and without bias discharging its obligations hereunder;
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11.5. To ensure that the information provided is accurate and

correct in all material respects;
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11.6. To take all measures as required by the applicable law
related to the Seller to carry out its obligations under this
Agreement in accordance with applicable laws as these
relate to its activities and the instructions issued by the
Company with respect to applicable laws applying to the

Company at any given time;
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11.7. To notify the Company immediately of any material non-
compliance, and to correct at its own expense such non-
compliance as reported by the Company within seven (7)
working days or as directed by the Company on case by

case basis;
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11.8. All other warranties or representations, express or
implied, including warranties of fitness for a particular
purpose, satisfactory quality, adequacy or otherwise are

excluded to the fullest extent permitted by applicable law;
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11.9. The Seller shall be responsible for any and all of its sub- | bl (e pial) mues 5 s oo Y ssme @l (15$11.9
contractors (third party). (Gl o,k
12. CONFIDENTIALITY. a2

You shall, at all times during the term of this Agreement and three
(3) years after its termination, keep any and all information
acquired by You that may be considered confidential and secret
by Us or our subsidiaries or affiliates. Such information may
include, but is not limited to, information pertaining to Us that
may be of value to a competitor. You shall not disclose such
information to any third party, except in the following context:
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12.1.1f such information becomes public knowledge through
no fault Your own; or
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12.2.Disclosure to any government or other regulatory body if
such body requests such information and such
information is required by applicable law.
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13. GENERAL PROVISIONS.
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13.1. Notices. Any notice to be served on either Party
by the other may be sent by prepaid recorded delivery,
registered post, reputable international courier such as
FedEx, UPS, or DHL, or by email, and will be deemed to
have been received by the addressee two (2) working days
after posting or on the same day after being sent by email
to the correct email address and will be addressed to the
addressees mentioned above or at such other addresses as
may from time to time be designated in writing by the
Parties.
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13.2. Interpretation. Reference to the Company shall
include all directors, officers, employees, and agents

thereof.

o)l aea A0 ) sy Jeli o sy gl 2013
Sl g (il sall Gl g sl

13.3. Captions. Captions contained in this Agreement
are for convenient reference only and shall not be used in
interpreting any of the provisions hereof.
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13.4. Entire Agreement. The terms and provisions
contained in this Agreement constitute the entire
agreement between the Parties on the matters addressed
herein and shall supersede all previous communications,
representations, or agreements, either verbal or written,
between the Parties with respect to this Agreement.
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13.5. Assignment. Nothing in this Agreement shall be
construed to permit the assignment by You of any of your
rights, or the delegation of your obligations hereunder,
and such assignment or delegation is expressly prohibited
without Our prior written consent.

S rany adl e 48N 038 b e od sl i Jsa Y JJEI 13,5
ABEY) 02 o sy oSl i i o ) (0SB gia (ga (5 e Jlly
Al Ahal) Ll ga () 50 dal poa (a8l o O3l 138 lasy

13.6. Binding Effect. This Agreement shall be
binding upon and shall inure to the benefit of each Party
and to its respective successors or permitted assigns.
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13.7.Severability. The invalidity or unenforceability of any
provision of this Agreement shall not affect the validity or
enforceability of any other provision.
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13.8. No Waiver. None of the terms of this Agreement shall be
deemed to have been waived unless such waiver is in
writing and signed by the waiving Party.

ol Lo e Jll i a8 A8EY) 038 Ja gy (pe sl yiind ¥ I Y 13.7
o) Cayall (8 e Ll ga s LS 5l 13 oS5

13.9. Voluntary Execution of Agreement. This Agreement is
executed voluntarily and without any duress or undue
influence on the part or behalf of the Parties, and with the
full intent of releasing all claims, the Parties acknowledge
that:
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13.10.1. They have read this Agreement;
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13.10.2. They have been represented in the preparation,
negotiation, and execution of this Agreement by legal
counsel of their own choice;
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13.10.3. They understand the terms and consequences of
this Agreement and of the releases it contains; and
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13.10.4. They are fully aware of the legal and binding
effect of this Agreement.
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13.10. Force Majeure. The obligations of each Party
shall be suspended if either Party is subject to any event
of force majeure as defined under laws of the Kingdome
of Saudi. Either party may give notice in writing to the
other rescinding this Agreement if such an event of force
majeure continues for a period of fifteen (15) days from
the date the other Party has been notified of the event of
force majeure in question.
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13.11. Governing Language. This Agreement has been
executed in the Arabic language, which shall be the
official language for the construction and interpretation of
this Agreement and all notices, agreements, documents,
and instruments contemplated hereunder, and the medium
of communication thereunder. This Agreement may be
translated into any language other than Arabic provided,
however, that the Arabic version shall always prevail.
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13.12. Governing Law and Dispute Settlement. This
Agreement shall be governed by and construed in
accordance with the laws of the Territory. Any dispute
arising out of or in connection with this Agreement shall
be finally settled by the competent courts of Dubai,
Kingdome of Saudi.

AEEY) o aiadd cile Jlall 4 gty (Gadaill canl gl o980 12,13
Glxiy el e Lty 135 ol Rpsus oy \gd iy 5 w81 ) 51
A grall Ay jal) ASLeall 8 Auaidall oSlaal) (8 O il ALY o3

13.13. Independent Contractor. Nothing in this Agreement
shall be construed to create an employer-employee
relationship between the Company and the Seller. The
Seller shall be an independent contractor and not an
employee of the Company or any of its subsidiaries or
affiliates. The Seller shall not represent to be, or hold itself
out as, an employee of the Company and shall have no
authority to enter into any agreements on the Company’s
behalf.
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APPENDIX A
FEES AND PAYMENT TERMS

1.Commission fee structure (all fees are VAT

| Ggalall
8l Jag i g goa )

Ay paal ALalds 3 o gun ) gan) A gl 2 guu s IS8 .1

exclusive) (A8Laal) dagal)
Percentage
(VAT
Category Item Type E’ﬂf:i‘? cilall £ o aduail!
drb Jadi Y)
(A8Laa Ao
Sewing and Accessories, Coolers, Heaters,
Fans, Sandwich & Waffle Makers, Juicers & . .
) » ClSle o o) ye el (Cald e cliliale g ALl
Presses, Rice Cooker, Fryers, Toasters, C—“H i @ ‘CJ é: o Lé::;j‘; Ltm jﬁu\" .
Kettles, Food Preparation, Irons, Vacuum l&L.J&\J uu g\jj\ N Jﬁm& o ’ :iuﬁ f:;
K ‘@ jphas] by «lbnasa ¢ - 3
Cleaners, qufee & Espresso Makers, .AII‘ 13,000 | 55681 a1 il 168 Gl ¢ adiall S 5360
Treatment, Microwaves, Blenders & Mixers, @ e B (i 5 Ssa csl sell i ¢ gua ¥l s
Food Processors, Electric Meat Grinders, i ¢l il 5 i ‘;\_ﬁ\;)@ﬂ Al s calal
Dryers, Ovens & Ranges, Range Hoods, sl A ‘Qj@};)ﬁpm iu:; SEp é.kjl\
Appliances Appliances Parts & Accessories, Water ) ’ ) ’ Al B3I
Heaters
Air Conditioners, Washers Dryers 2 in 1, CYLE L (] 2 cliiae s YL «ilife
Washing Machines, Dishwashers, Ovens & | 14.00% Cliaan s e “;‘LB&.;. ,J\)éi G )
Ranges, Refrigerators & Freezers T oo ]
Specialty Kitchen Appliances, Vacuums and Alal) il Hlia g uilSall 5 diaiadiall cudadll 8 el
Floor care Accessories, Ironing Accessories, 13.00% cgedaall () sa g o SI ) guansS) 5 ecilia SYL
Kitchen Scales, Electric Slicers, Steam PO Al il yae g ¢ il clalaiall g il 1S adal gl
Cleaners, Water Coolers & Dispensers Lo Hsas
Drawings & Paintings, Handcrafts, Sculpture Al paall y Cnill 5 & gl B sl 5 a5 e s )
Art, Crafts & (& Carvings, Maps, Atlases & Globes, Antiques, 10.00% il 5 A )Y SN Gl g il Al o
Collectibles Prints, Posters & Photographs Dyl laaldl y e gladll ©lelue 0529
. .. . Sliideg Dgs
Islamic, Ethnic and Digital Art 10.00% Aad ) g A8 jall 5 Apadly) o sl SRR Q9%
Diapers 10.00% Gilaliall
Baby Safety and Health, Feeding, Baby Toys dgiliala s d\ﬁa‘\J“ Glall el (Jalal) a5 Al
and Accessories, Baby bags, Baby Gift Sets, | 10.00%|  <bejtiwe cJila¥l bl cle sana (JUbY) cilis LYl stonss
Baby Products Baby Accessories, Baby Bath & Skin Care 5l i) 5 JakY) alea (JlilaY) JbY wlxiie
Baby Gear, Baby Clothes 10.00% Juadal usdla ¢Jlikal il Hlicea
Nursery Furniture & Décor 10.00% Ubaall )5Sy il
Specialty Bags & Carry Cases 14.00% A gane il 5 diaradiall Cailisl)
Bags & Backpacks, Handbags, Trolley Suitcases & ilia | pdadl ilia 5 ol ilia | edall il wliall
Wallets Bags, Wallets, Duffle Bags, Packing & Bags | 14.00% | <l))swnsSlycalisy jelall cailda g Liladlls s 1aslrally
Accessories L)
Makeup, Skin Care, Hair Care, Beauty Tools el ) 50 ‘)‘u'ﬂ‘-) sl w)»d‘-' Alial) (LSl
And Accessories, Beauty Gifts And Sets, Hair | 10.00% | </} smnS) 5 <l sl crandll ailal 5 Llaa ol ) susnsSY1
Beauty Tools & Accessories il Jlodl
Soap & Shower Gel 10.00% plaaiu¥) da s ¢y sibiall
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Bathroom Accessories, Bed Pillows, Towels,

G Cadiliall 5 ¢ puall S5 calaall <) guansS)

0, "
Bed & Bath Showers & Sho'\lcv};e;‘ol‘-/l\;esads, Blankets & 10.00% e )y bl ¢ gl s 451l ponnsS) 5 el 5l
Bedding Sets & Components, Mattresses 10.00% i pall ¢l s S g ibal
Life.style Books, Magazines, Chilc'lren's Boo.ks, Jeee &1 S (JULY) i€ edlad sl o sl i
Books Business & Trade Books', Educatlon: Learning 10.00% &) g e Lusall 5 Alell S cptall 65 a5 sl
& Self Help Books, Comics & Graphic Novels, JLall s o1 65 semdl) il 115 3 ) sumadl j
Literature & Fiction
wigs 14.00% B
Women'’s Lingerie, Maternity Wear, Uniform, can sall (g ) i ) Guthe edilol) 4020 Guadlal)
Dresses, Accessories, Sportswear, Costumes, cel 3V acaly 51 Gartlal) ()l sy ¢yl
Jackets & Coats, Pants, Shorts, Skirts, ol 3 yuadll ool ) (o gl yudl calalaall g <ol yidl
Clothing Sleepwear, Suits, Swimwear, Tops, 14.00% [ Aslall Skl ddalow) adle el ca gl uidla oweJl
Underwear, Ethnic & Traditional Wear, Belts, e ) gl A ad) Gadlall ddalal) Sl
Jumpsuits, Rompers & Overalls, Hats & Caps, il g Sl oY 5 8V el )y pull 2 sassand)
Scarves & Wraps Apbe |y dadiyls
Eyewear Accessories 14.00% Gl jUaill <l sasnss]
Coins, Stamps Coins, Stamps, Coins & Stamps Accessories | 10.00% 263 )l g€l 5 ol ghall Aiaeall CiBLaal) ‘iml
il:;pe(;r Paper Money 10.00% a5l leadl s j;bwy;n
W)l < 9
Blank CDs, Blank DVDs, PCs, CPUs & DVD 2 b 52 sl il 5 e )i i griae (al il
Processors, Uninterruptible Power Supply 3 S el Aadleal) Cilas g5 ¢y eS8 jeal 5 de e
UPS, Hard Disks, Memory Modules, o2l Y1 5 (UPS adaitiall e 48Ul 5 5 3 5 ecladlaall
Motherboards, Network cards & adapters, Al iy 5 oY) il sl 5 6 SIA Clas 5 dolal)
Networking Tools, Network switches, 10.00% | 3eals ASutl milia 5 (il &l gal 5 oY gaall 5
Laptops & Notebooks, Server, Video Cards, paad) s (A sl 5 5alll 8 Senl s A ganal) i snasl
Computers Fans, Computer Monitors, Data GLELE s ¢ el 3 el £ gl sas il Clilars |, (TS 8342
Computers, IT|Storage devices, Optical Drives, Sound Cards, ol AV S jae il 0 5358 gl ¢ i sl PPN PAY]
& Networking Computer Casing Sl Adle | o gual) iy i sl Ologlaodl
Software, ngcams, Barcode reader, Mou.se, An ¢ sl 255l 1508 el yua el Odlg
Docking Stathn, Keyboards, Power supplies, om0 Jlga R8I 135 e cgeiall ol cslon Y]
Router, -Coolmg Pads, Computer & Laptop o panall gl 5 55 gl il e il sl s
Accessories, USB Flash Drives, Card Readers| 10.00% iladl S/l 5 USBLESE ol 8l S
. . (Al (o D9, QA pal A Doy
/ Writers, Memer Cards, Media G'flteways, ikl ,USB e il gl il g5 65 SIA lia
USB Hubs, Skins & Decals, 3D Printers, ) L 5 Sy A cilall il L
Internet Packages ’
DVD and Blu-ray Players, Televisions, Home Al 5 ¢y 59 388 3 3¢l 5 Blu-ray s DVD Mladie
Theater Systems, Projectors, Digital Cameras, el ) Ol 5aalSl 5 ¢ m padl 3 g 5 el sl
Camcorders, CD Players & Recorders, Stereo Taadall (el Y1 DG 5 ¢ gadll S
Systems and Equalizers, Amplifiers and 10.00% O S g e¥olaall 5 g i) dakail «ladll 5
Receivers, Speakers, MP3 & MP4 players, ' Cda g o gaall 585 JLELYT S jeal 5 D sual
Telephones, Satellite Receivers, Recording DbadY) JLinl 8 jeal 5 o 5¢ll 5 MP4 sMP3
and Studio Equipment, Analogue Cameras, Gl Sl ¢ 530 gl 5 Qi) Cilara 5 e Liall
) Electronic Flashes, Power Banks il gl g i) CLEM Ay Hlall) .
Electronics - - —— - - Ol g ASIYI
Camera and camcorder Accessories, (o) 8 ea) lials ¢ il Gl S 1 ualsll Ciliala :
Projectors Accessories, TV and Satellite <l jUal oSS e liall LY ) g 800 Cliala
Accessories, Cable, Digital Photo Frames, Cliale (il 68 g Saall ey jUanll (el Hll ) guall
Batteries, Microphones, MP3,MP4 Players | 000, e 53l Al Al 5 e Aalail (MP4  MP3 <Dl

Accessories, Security & Surveillance Systems,
Chargers, Telephone Accessories, TV Mounts,
Interchangeable Lenses, Binoculars and

Telescopes, CD Recording Media, Portable

¢Jaasill AL clandl ¢y g 38l Ml @il cliala
e ?SA:!E)P\ PETSI | J\A.A L;s: ﬁab CJ}AM ﬁd\)
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Radios, Clock Radios, Universal Remote
Controls, Tuners, Still Films, Video Tapes,
Portable Cassette & CD Players, 3D Glasses

2y

=yt
Eyewe_ar & Eyewear, Contact Lenses, Glasses Frames | 13.00% <l Uil < jUal AEadl cluaall ol jUail) ,U J
Optics Obsadly
Shoes Accessories, Boots, Sandals, Casual & aa Y (Jaliall Al shall 43aY) ddal) Gl ) g .i s
) ) ) 009 ¢ el ) ’ IRESV]
Footwear Dress Shoes, Slippers, Athletic Shoes 14.00% Al )l Ada V15 (Jlaill 5 ¢ J)galsl) i
Video Games, Games Gadgets & Accessories, 10.00% &1 5l1 sl (Lgitiale 5 a1l ol ¢ spadll lall
Gaming VR Gadgets o =) Y !
Game Consoles 10.00% NS j
Garden Decoration, Gardening And Watering
Equipment, Barbecue Grill & Smokers, 10.00% ARy Sl ool s Al Clana @) H S0 |
Garden & Barbecue Tools And Grill Accessories, UYL ) el AadlKa cpalaal) ciliale dlgiliale g ol sl <l &?5 @Sl
Outdoor Smoking Accessories, Pest Control Gllall 15l
Flowers 10.00% sl
Health And Personal Care, Sports Nutrition, A il ) Al ad Al g daal
Bath & Body, Men's Grooming, Small Medical afu,d\ & B I iuw L\M"‘JAJL :Luj (sl 5
Health & Equipment, Electrical Personal Care, Dental 10.00%| 315 ¢ st so 0 ¢t Aubial) sl 5ol Auat Bobadle |
Care, Thermometers, Personal Scales, ] « e diealil] iiall e SeEa] cami ] Llially docsc)
Personal Care| p: o : (Ol y Clipalill Ailasd) LSl Apadll Aaseidl
Dietary Supplements, Vitamins & Minerals, sl G5 el s il 5 ) ?
Hair Styling Electronics, Body Massagers - ) - )
Electric Shavers & Removal 10.00% adll )y edill AB3al Al 5eS clisla
Light Bulbs, Home Decor, Bedroom Furniture
Sets, Clocks, Aquariums & Indoor Fountains, clelull casill 48 e G il o juall 5K elad
Rugs & Carpets, Lamps & Lightings, Paint & cbaddl ¢ alad) ddalall ) 8l land) (yal sal
Supplies, Decorative Pillows & Cushions, 10.00% A8 Jal) sl 5 b gl e 505l oSl ol 5
Table Linens, Curtains, Mirrors, Frames, U0 Lailall (55 el UaY el yall ¢ il coaiball Akt |
Home Décor & Wallpaper & Decals, Kitchen & Dining Rooms somd) plakall o e Sl il 5 golaall ciiialdll 5 Gy 9%
Furniture Furniture Sets, Beds & Bed Frames, Living Al 48 je il ¢y pad) il U Jwd!
Room sets
Office Furniture, Tables, Sofas, Bean Bags & sl s Bl Wl i) o (i oo o _oSa G
Ottomans, Storage & Organization, Garden | 10.00% }Tf; C‘y L) y );_A\} PR
Furniture SR SR L -
Chairs and benches 10.00% el 5 ol S
Rings, Necklaces & Pendants, Earrings .y ¢ ; ; S NGl
' ’ ' T eoball s das Sl o sbad ol i (i34 ¢
Bracelets, Loose Gemstones & Diamonds, 15.00% ﬁl;wu‘jh “)S‘iﬂ'}}:i,_‘\ “ > \‘i"_‘\)r > X
Jewelry & Jewelry Sets, Jewelry Accessories, Men's U0 g SR A LA: : = Oy gzxall
Accessories Jewelry, Charms o Oyl guanaaS Y9
Fine Jewelry 15.00% 8Al G 2 e
Kitchen And Dining, Home Supplies T R TV T
¢ ’ 2 gal g ¢l | Sl | 5 caladall gl |
Cookware, Drinkware, Cutlery & Flatware .L_{Jf ,}\‘ ")Mf td M} T ib 0 G
Kitchen & . . . Jgaj o) _5.)‘} ¢ o | k_\‘_jé\} G&TlJ.uJ‘ &_I\}J‘_j ‘GG_L.“ .
Sets, Baking Tools & Accessories, Fruit & 10.00% L8 ) 50l 5 el 5 il AUl el ol 5 cLgilinle p3lsllg Fdaall
Hom_e Vegetable Tools, Kitchen Measuring Tools, Lg_:lahij,\j;:_‘ fm\ Q‘;B uﬁr;\jj“ : \; @N‘
Supplies Dinnerware & Serveware, Cooking Utensils T o ¢ i C
Cleaning Products 10.00% el Clati
. Mobile Phones, Tablets, Prepaid Cards, Smart a8l Aiase il g das 5111 5 361 5 A ganall il 5l e
Mobile Watches 650% :US.‘J\ el :-AJ}G'"
Phones, : 2 RALYE ||
Mobile Phone Accessories, Tablet . Ryl s st Mg “ . %
Tablets & A . Headoh & Headsets. S 10.00% M.);}ﬂ\ ax@‘)!\ Glaala ¢J yz;.d\ LJJL@J\ Cilaale 4_{.?31" b).@?}"
Accessories |Accessories, Headphones eadsets, Screen .00% RELE) 5y ol o)) e L iy SYls
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Music CDs, Audio Accessories, Movies, Plays

@Y1« gaall il el i sall Gal i

And Series, Musical Instruments Parts, Music| 12.00% [ s s) i sall YY) ) al cla jusall 5 ciBlaludl
Music & Keyboards A gall iliall (Fwogal
Movies Guitars 13.00% <l pNy
Musical Instruments 13.00% Lhas 50 VY
. Fax.Machin.es And Sh?edders., il ol Basnta e ¢G5l 5531 Cladaie s (oS 5 Seal
. Multifunctional Printers, Office Equipment, | 10.00% i st i e (g
Office . Gilaids A gun Clale (diSa Gilaza e
Products & Scanners, Printers GESIN]]
Supplies Ink Cartridges, Officg Suppli_es, Printer And . oLl iy eyl 205 ¢l Gkl 2 duSall p3lgllly
Scanner Accessl(;:ilﬁi,efstatlonery, Label 10.00% lialdl) i e il 5 ¢ 3 suall il
Perfumes & Perfumes & Fragrances 13.00% Jshsl) |
nr JSJQ"J
Fragrances Fragrance Gift Sets 13.00% Jshall Lo aik)
Pet Food & Pet Supplies 12.00% 8V ) panl e Slisa daabl
: o ozl
Supplies Pet Food 10.00% A1 il gl dlala 081 bl geon
Fitness Technology 10.00% Al AL 4y
Sports & |Sports Equipment, Sporting Goods, Camping (o e Sline dpunly ) e e dpaly ) Slaes 43*4:0‘3)"““_.‘“‘33"
Fitness Goods, Outdoor Play, Scooters & Ride-Ons, | 10.00% [ _sd) 33eal ce sl le 5l i S daa Jla Slall | dbudl asllly
Treadmills, Balls, Bikes & Bicycles el Gl S jaial)
Tools & Home Safety And Work Wear, Power Tools, Hand <l 5y Al ¢S @l 531 cJandl 5 DLl Gudhe
Improvement Tools, Nails, Screws & Fixings, Measuring & 10.00% ol 5ol e ifiall 5 21 sl ¢ palsall ey sl lgadl
P s Layout Tools, Power & Hand Tools Rl IEFEIPRRCIPO P Al el Dl oY) liale cagladls | Clownilly
Accessories, Electrical Accessories Al jesll claalal) ERPN|
Toys Toys, Party Supplies 10.00% O liall w5l sl s laly) Sy
a8 gbuall & gea AaDall a8l gall mas il gl
GPS Navigators, Car Audio, Car Speakers, uﬁ.&. )mﬂ‘}:j mjﬁ f;ﬁ)‘j
Sub-Woofers And Amplifiers, GPS Receiver, [ 10.00% | . .. :‘i)"_d\ PR dl_m...\JUP\ s gl
Car Vision, Tires & Wheels N f‘ - LL.“ | ndl Gar o
Vehicle Parts _ haally S @b 35 :
& Accessories| Car Video, GPS Accessories, Car Audio And Al s a8l sall ypaas Sl 5ol ) guenS) Bl b 38 | LS alad
Video Accessories, Car Care Products, Keys & 10.00%] skl iall Clatio ol jlans a5 igam Sl sl | gy
Key Chains, Car Parts, Vehicle Fluids Bland) J3 sa el jlae e adad emiilia Judlu 5 priilia
Motorcycle Parts 10.00% ol clal ol e adad
Sleludl
Watches.& Watch Accessories, Watches 14.00% Slelull g dlelull Gl ) gus) . <
Accessories Syl gannSYlg

For the avoidance of doubt, Company has the right to
exclude, reject or remove any items or categories from

the Platform at its sole discretion.

2.Payment of commission fees by the Seller, and

payment to

Commission fee is calculated on the net sales (being all

the Seller by the Company

sales net of taxes less returns net of taxes).

) malie (T AN ol (amdy o dlasid A8 5l 3oy el Cainil
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Commission fee shall be paid by the Seller to the
Company based on the invoices issued by the Company.
The Company will raise the invoices to the Seller for the
Commission fee two times every month:

Twice a month (i.e. mid-month, and end of month), the
calculation will be made to determine the amount to be
paid to the Seller by the Company, as well as the
commission fee due by the Seller to the Company.

Following the calculation, the difference will be paid to
the Seller by wire transfer should the balance of the Seller
IS positive.

Where the Customer returns the Products as a result of it
being damaged / defective, then the Company will return
the respective defective / damaged items to the Seller and
will recover from the Seller any and all compensation and
loss resulting from the supply of defective / damaged
items by the Seller.

oo 3odball Ll sl o 2l AS Hall Al sen) o gus ) aday 2l o g
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APPENDIX B
FULFILMENT

SUBSECTION 1 — GOOD PRACTICES AND
REQUIREMENTS

1. Performance Requisite
- The Seller must accept and prepare the order

within 1 (one) business day from order date.

- The Seller shall avoid multiple shipments and
ship all items together as reasonably practicable.

- The Seller shall update the order as soon as the
shipping is complete, along with the shipment number.
- The Seller is required to accept return up to 7
days after the delivery date should the customer
requests it, given the return meets the return terms and
condition.

2. Choosing the Last Mile solution

The Seller can choose either to perform the Last Mile,
or can choose the Company Last Mile solution. This

choice has to be communicated early to the Company,
and may be switched later on.

There is no possibility to use both solutions at the
same time.

3. Packaging and Labelling Requirements
Seller shall pack items using adequate packaging
cardboard to protect the items during transport and with
sufficient wrapping inside the box to prevent items from
moving during the transport.

Seller must use boxes or pouches with “Big Cart”
branding for all deliveries.

Seller must only use either:

A. Branded “BigCart” boxes/pouches with
unbranded tape or with “Big Cart” branded tape; or

B. Unbranded boxes/pouches with “Big Cart”
branded tape.
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Seller shall not make any alterations to the
branded “Big Cart” boxes/pouches as provided and
instructed by the Company. Seller shall not make any
alterations to

the branded “Big Cart” tape as
provided by the Company.
Seller shall keep in-stock sufficient number of

“Big Cart” branded boxes and/or tapes.

The unbranded boxes shall be all white in color, Regular
Slotted Container (RSC) type and have the details set out
in the table below. Any labels on the unbranded box must
be pre-approved by the Company and glued with
“Big Cart” branded tape or other approved tape that is
strong and unbranded.

BOX DETAILS WITH PRICE:

Ldladl il GSY) /gaabiall e ciBaed ol o) o) alll §eag ¥
Y AS A Glaleds dile (o paie s LaS M5 Sl 4 el 4 jlaill
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& dam sall Jualiill Ly s (RSC) dpalad) cilaidl) 3 4y sl g 58
e 053 (3 sainall e cliale g (585 ¢ ang olial Jsaall
e Jany oy s Lghoal 80 U (e L dan Bacine 2yl
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Name Unit price MOQ Length (mm)| Width (mm) | Height (mm)| Rounded volumetric weight
) aa gl Agasl! oY1 aad) (pla) sk (ale) U2l (ple) gL A aaall 03l
Box C27 0.55 50 270 210 100 1.13 kg
Box C38 1.20 50 380 300 190 4.33 kg
Box C34 1.20 50 340 230 300 4.69 kg
Box C40 1.75 50 400 400 230 7.36 kg
Box C59 1.90 50 590 380 180 8.07 kg
Box C45 2.10 50 400 355 455 12.92 kg

Seller shall package the items as follows:

o Seller must add “fragile” sticker if items are
sensible and prone to damages.

. Seller must place sticker to indicate the up and
down if the items require.

. Seller must pack the items using the minimum
number of physical packages by adding several items on
the same package.

. Seller must use the shipping label provided from
their interface, to be printed, and inserted in a
transparent pocket outside the package.

Failure by the Seller to comply with the packaging
requirements set out in this section will be considered
an order defect in accordance with Appendix D.
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SUBSECTION 2 - LAST MILE DONE BY THE
SELLER

You are able to use your own fulfillment solution in case
you are able to provide a quality delivery service — and
can safely and rapidly deliver the Products to the
Customers at scale.

1. Performance Requisite

The Seller shall use a reputable last mile
provider, who can provide tracking number of the
shipment. Alternatively the Seller can use its own fleet
if applicable.

- The delivery timeline should be clearly
calculated and respected to meet with Customers
expectations.

2. Damage and loss
The Seller shall indemnify the Customer for damages
to the item directly caused during this last mile.

3. Customer shipping fees

The Seller can use its interface to configure shipment
cost based on the weight or price band, or can choose
to make the delivery entirely free.

SUBSECTION 3 - LAST MILE DONE BY THE

COMPANY

In case you are not able to provide a quality delivery
service — or if your delivery performance has been
frequently underperforming, we recommend you to use
our last mile solution. The Company’s last mile solution
has competitively negotiated rates from qualitative and
vetted carriers, who can safely and rapidly deliver the
Products to the Customers at scale. Below the terms and
conditions for last mile solution by the Company:

1. Initial Set-up and Carrier Selection

You must inform us at least 3 working days in advance
in order to setup and configure your account for the last
mile solution before being able to use this solution.
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The Company last mile department will conduct due
diligence on the Seller and the Products before
accepting to perform any last mile services. For the
avoidance of doubt, the Company can at its own
discretion not accept to perform last mile solution.

The Company may choose any carrier for delivery at its
own discretion.

2. Pick-up and Drop-off

The Parties shall agree on the location in which the
Products will be handed over from the Seller to the
Company’s last mile provider being either:

° At the Seller’s fulfilment location;
. At the drop-off points from the selected carrier;
or

. At any other location mutually agreed between
the Seller and the Company.

3. Performance Requisite

The Seller must accept and prepare the order within 1
(one) business day from order date.

The Seller shall avoid multiple shipments and ship all
items together as reasonably practicable.

Seller shall comply with all performance requisites as
set out in Appendix D (including allowance percentage
for late shipment and part shipment and penalties).

4. Non-Eligible Items

The following items are not eligible for the solution:

. Any item whose external package dimensions are
above 80 cm x 50 cm x 50 cm and/or weight is above
30 kg.

. Items that require installation by the Seller at the
Customer’s location.

5. Damage and loss

Company shall indemnify Seller for damages to the
item directly caused by Company during this last mile
solution.

6. Customer shipping fees

The Company may charge the Customer “shipping
fees” for each order. This amount varies based on the
delivery method chosen by the Customer, and may be
waived during promotional period. In the case, the
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shipping fees are not waived, then the Seller may
choose to offer the Customer with free Customer
shipping fee as incentive. In this event, the Seller must
pay the shipping fees directly to the Company.

7.
8.1.

Seller Shipping Fees
Calculating Seller Shipping Fees

Seller’s shipping fee (or “shipping fee”) is calculated
based on the weight band of the package(s) (e.g. box,
pouch) for each shipment. The weight value for each
package is the highest of:

()  Volumetric weight: Length x Width x Height /
5000. The measurement unit is centimeter. We refer to
the external dimensions of the package; or

(i) Actual weight: The measurement unit is
kilogram. We refer to the actual weight of the package.

Seller must provide accurate Products’ weight and
dimension in its original package during product
creation phase, which will be used to calculate
shipping fees.
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Category Shipment pricing type s Weight band/ Cost (VAT day)
il / &ail) 30 exclusive) (Al Lol 4y paal Jalds 1)
size sy dadl More than 10 kg | 12 SAR + 1 SAR per Gt anS I g3 9nu Jy 1 + 252 dly 12
(0-30 kg) ’ 22810 o S kg above 10 kg 2510
Additional Shipment (in case of ) L
gl partial shipments) 0-10 kg/ 25 15 SAR s dly 15
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Below three examples to illustrate shipping fee
calculation:

Example 1 — “Order A - One shipment with 3 products”

:(',;..ﬁ ) A=) &_11.“.\; C).ﬂ ‘ﬂl«i AN ’aUJi

"Cilatie 3 osaal g diad |l - ] Jle

Product o el 38
Products Product in box dimension | actual weight Ayl dagl 8 miiall Fiiall Glaitall
(packaged) (dilka)
ltem A 160 mm x 80 mm x 60 mm 530 gr ale 60 X ale 80 X ple 160 2> 530 | aiall
Iltem B 144 mm x 80 mm x 10 mm 80 gr o 10 X ale 80 X ale 144 &> 80 < auall
Item C 80 mm x 200 mm x 120 mm | 1000 gr ae 120 X ala 200 X ale 80 | &l 1000 7 aiall

Seller ships all items in the same shipment, and they all
fit in the Box C34 that has a volumetric weight of 4.69
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kg. Total items weight is lower (i.e. 1.61 kg), so we use
4.69 kg as reference weight for pricing.

As there’s a unique shipment, the pricing model is the
“first shipment pricing type”, and the weight band is “0-
10 kg” so the price will be 8 SAR plus 15% VAT s0 9.2
SAR.

Example 2 — “Order B - One shipment with 4 products”

@20 0) S paS 4,69 aaaiud Gl (281,61 (sf) il ol
g 5 g gl 3 5k (e 53 (a8 Span Ain o 51T
ol sSs ly5 ¢"anS 10-0" 58 ¢ sM) Gl ' 5Y) A
Ik 9,2 gl ilinal) dadll Ay i 715 () Al 5350 Iy 8
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Products Product in box dimension wepig%ilé;;iﬁgéael d) @uﬂ(ﬁ‘)wﬂ‘ Goticall dag B miiall cladiialf
Item A 150 mm x 70 mm x 70 mm 200 gr 2l 200 150 o X 70 ae x 70 ol | Cauall
Item B 120 mm x 100 mm x 30 mm 1500 gr #loa 1500 120 ok x 100 ale X 30 ae < chiall
Item C {150 mm x 150 mm x 100 mm 1800 gr &> 1800 150 ke x 150 ale X 100 ~ 7 aiall
ItemD (320 mm x 340 mm x 150 mm 7100 gr 2loa 7100 320 ale x 340 ok x 150 alo 3 Caiall

Seller ships all products in the same shipment, and they
all fit in the Box C40 that has a volumetric weight of
7.36 kg. Total products weight is higher (i.e. 10.61 kg),
so we use 10.61 kg as reference weight for pricing.

As there’s a unique shipment, the pricing model is the
“first shipment pricing type”, and the weight band (i.e.
10-11 kg) is in “More than 10 kg” so the price will be
12 SAR plus 1 SAR, to which we add 15% VAT so
14.95 SAR.

Example 3 — “Order C - One shipments with 7 products,
and two parcels”

The Seller uses the same 2 boxes from the previous
examples:

- Box C34 that has a volumetric weight of 4.69 kg.
Total items weight is lower (i.e. 1.61 kg), so we use 4.69
kg as reference weight for pricing.

- Box C40 that has a volumetric weight of 7.36 kg.
Total items weight is higher (i.e. 10.61 kg), so we use
10.61 kg as reference weight for pricing.

The actual total value we use is the sum of 4.69 kg and
10.61 kg so 15.3 kg.

Even if there are 2 parcels, there are both representing a
unique shipment, so the pricing model is the “first
shipment pricing type”, and the weight band (i.e. 15-16
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kg) is in “More than 10 kg” so the price will be 12 SAR
plus 6 SAR to which we add 15% VAT so 21.6 SAR.

Example 4 — “Order D - Two shipments with various
sized items”

The Seller wants to ship 4 items in total for availability
reasons only the first three items can be shipped during
the first shipment and the fourth item has to be shipped
the day after in a different shipment.

Yoy 12 OsSew paadl Sills "aa< 10 e I o (S

a5 b 21,6 sl 715 iy ddladl)

plaa ¥l diline jualing liiad - o Gkl - 4 Jla
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Al s & D o gl el ) Caial) e

Product
. : . actual il s . Ca e "
. X 3 gaiall alay) B xilall Gladiiall
Products Product in box dimension weight (Gilis) geiial as Al (A il -
(packaged)
Iltem A 220 mm x 120 mm x 50 mm 900 gr 22900 220 ale x 120 ake x 50 ke | Caiall
Item B 100 mm x 100 mm x 90 mm 200 gr 22200 100 Ak x 100 ale X 90 ae o caiall
Item C 100 mm x 180 mm x 90 mm 1000 gr #1,21000 100 ke x 180 ale X 90 ae z uall
Item D 90 mm x 100 mm x 20 mm 5000 gr 225000 90 ak x 100 ake x 20 ok 3 sl

Therefore, the Seller ships in 2 different shipments as
follows:

- Shipment 1 — ltems A, Band C

The Seller ships all 3 products in the Box C38 that has a
volumetric weight of 4.33 kg. Total products weight is
lower (i.e. 2.1 kg), so we use 4.33 kg as reference
weight for pricing.

As it’s the first shipment for this Order, the pricing
model is the “first shipment pricing type”, and the
weight band is in “0-10 kg” so the price will be 8§ SAR,
to which we add 15% VAT so0 9.2 SAR.

- Shipment 2 — Item D

The Seller ships the additional item in a Box C27 that
has a volumetric weight of 1.13 kg. Total products
weight is higher (i.e. 5 kg), so we use 5 kg as reference
weight for pricing.

As this is an additional shipment for the same order, the
pricing model is the “Additional Shipment”, and the
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weight band is in “0-10 kg” so the price will be 15 SAR,
to which we add 15% VAT so 17.25 SAR.

8.2. Incorrect Shipping Fees from Seller

Seller must provide accurate Products’ weight and
dimension in its original package during product creation
phase, which will be used to calculate shipping fees. In
the event of inaccurate, insufficient or incomplete data of
the Products, the Company will charge the Seller a fixed
shipping fee of 15 SAR per shipment.

Once a month, the Company will compare the above
fixed shipping fee against the actual charges of the last
mile provider. In the event that the actual charges of the
last mile provide is higher than the fixed shipping fee,
then the Company will charge the Seller the difference in
price in addition to a fixed fee of 5 SAR for the
processing per order concerned. For the avoidance of
doubt, the Company shall not reimburse the Seller in the
event the actual charges is lower than the fixed shipping
fee.

8.3.  Wrong calculation

In the event the Company miscalculates the shipping
fees without any responsibility from the Seller, the
Company will re-adjust the shipping fees without any
fee and reimburse the Seller if required at the end of the
month.

9. Invoicing

The Company will send a monthly invoice summarizing
the cost for the last mile, along with the potential
adjustments for each order.
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APPENDIX C
RETURNS, EXCHANGES AND REFUNDS

Returns Mechanism
The Seller must match or exceed the Company’s
Returns Policy (https://www.bigcartsa.com/en/return-policy).

The Seller using the Last Mile done by the Company
hereby agrees and authorises the Company to
handle logistics on its behalf for the returns and
exchanges; while Seller not using the Last Mile
done by the Company solution must handle logistics
for the returns exchanges in accordance with
Company’s Returns Policy.

In the event the Customer requests any return through
the Company’s customer service, the Company’s
customer service will evaluate the request against the
Company’s Return Policy, and if the request is
acceptable by us, there are two scenarios:

- The Seller used for the given order, the Last Mile
done by the Company, then we will schedule the pickup
with the Customer to be returned to your location for
refund/exchange. The Company will provide the Seller
with the tracking number of the shipment returning the
items to Seller’s location.

- The Seller used for the given order its own
fulfilment solution, then the Seller must handle the
logistics by scheduling the pickup with the Customer to
be returned to your location for refund/exchange.

Once you receive the returned item, you must review if
the item is in good condition, and if so accept the
refund/exchange.

In the event the Customer requests any return to you
directly, then you must evaluate the request against the
Company’s Return Policy and respond to the Customer
within 5 calendar days. Failure of the Seller to respond

to a Customer’s query within 5 calendar days, the
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Company reserves the right to process a full refund to the
Customer on behalf of the Seller and all fees relating to
the refund including but not limited to shipping and
processing fees will be incurred in full by the Seller and

set-off against the Seller’s account.

Commission Fee Reimbursement for Returns

Any refund will be credited directly from the Seller to
the Customer.

In the event of refund, the Company will retain 20% of
the Commission as refund administrative fee, capped at
SAR 10 per Product and credit the remaining
Commission back to the Seller. For the avoidance of
doubt, the Company will deduct the refund
administrative fee from the refund credited to you.

Notwithstanding the above, if any return is due to
Seller’s sale of restricted, prohibited, or defective items,
then the Company will retain 100% of the Commission
(without cap).
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APPENDIX D

SELLER ACCOUNT PERFORMANCE

Our mutual goal is to provide great experiences to our
Customers while increasing our sales performances. As
such, all our sellers are bound to fulfil our performance
metrics as set out below.

The Company will notify the Seller by email in the event
of Seller’s failure to fulfil performance metrics. The
Company and the Seller will then communicate and put
in place the measures required to ensure continuous
achievement of the performance metrics.

Failure to comply with the metrics below may result in
suspension or termination at the Company’s sole
discretion without any prior notice.

1. Cancellation Rate

This refers to the Products cancelled by the Seller due to
the inability to deliver the Product to the Customer,
Cancellations threshold should not exceed 5% of the
Seller’s orders over the past 14 calendar days having 1
or more Products cancelled.

2. Late Confirmation and Shipment Rate

Late Confirmation and Shipment refers to the orders that
were accepted by the Seller more than 1 business day
after the order was made by the Customer. The Seller is
required to confirm an order to the Customer within 1
business day from the order date through the interface.

Late Confirmation and Shipment also refers to the
orders that were not ready for shipment as confirmed by
the last mile carrier.

Late Confirmation and Shipment Rate threshold should
not exceed 3% of the orders over the past 14 calendars
days.

3. Order Defects Rate
Order Defects refer to orders that are problematic to the
Customer including but not limited to:
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- Products are not compliant, prohibited, restricted
or defective.

- Products that are incorrectly described or unfit for
purpose.

- Poor ratings/reviews from Customer

- Incorrect packaging

- Seller noncompliance with Company’s Returns
Policy

Any order may be considered a Defect Order at any time
within 30 calendar days from the shipment date to the
Customer. The Seller may appeal Defect Order decision
within 7 calendar days from the Company’s notice.

Defect Order Rate shall not exceed 3% of the orders
over the past 60 calendar days.
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